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Use your IAFC membership discount to save 20% on

The International Association of Fire Chiefs (IAFC) and Jones and Bartlett 
Publishers (J&B) are working together to advance the fi re and emergency 
services through the creation of superior educational tools and resources.

From fi re fi ghter to chief offi cer, our core training programs incorporate 
accurate, up-to-date content along with cutting edge learning tools to 
help students master the professional qualifi cations required of them. 
Additionally, the IAFC and J&B partnership provides a wealth of 
authoritative leadership and reference materials to help develop and 
support today’s fi re service leaders.

Place your order today and receive a 20% discount 
on all IAFC products published by J&B! See below for 
details on how to order.

A Leadership Guide for Combination Fire 
Departments
International Association of Fire Chiefs, Fred C. Windisch, Fred C. Crosby 
ISBN-13: 978-0-7637-3381-0
$79.95*
Hardcover • 244 Pages • © 2008

A Leadership Guide for Volunteer Fire 
Departments
FOURTH EDITION
International Association of Fire Chiefs, Jack W. Snook 
ISBN-13: 978-0-7637-4207-2
$79.95*
Hardcover • 150 Pages • © 2011

Chief Fire Offi cer’s Desk Reference
International Association of Fire Chiefs, John M. Buckman III 
ISBN-13: 978-0-7637-2935-6
$109.95*
Hardcover • 496 Pages • © 2006

To successfully lead a modern day fi re department, fi re chiefs and 
other leaders must recognize the unique diffi culties inherent in their 
organizations, and overcome them by applying lessons learned from chiefs 
who have faced similar challenges. These comprehensive insider’s guides 
will help chief fi re offi cers operate effectively and effi ciently across an 
ever-increasing range of responsibilities, including operations, personnel 
and asset management, fi re prevention and education, and much more. 

Authored by teams of seasoned fi re service leaders, these leadership guides 
contain compilations of best practices and lessons learned to provide 
chief- and offi cer-level personnel with the tools necessary to lead today’s 
volunteer, career, or combination service department. 

best-selling resources from Jones and Bartlett!

Rely on these guides for the rock-solid guidance needed to lead 
your volunteer, career, or combination department.
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Other Leadership Resources

Fire Service Leadership
Theories and Practices 
Mitchell R. Waite, International Association of Fire Chiefs
ISBN-13: 978-0-7637-5617-8
$32.95*
Paperback • 108 Pages • © 2008

As the fi re service evolves and becomes an increasingly diverse and 
dynamic industry, the need for competent leadership also grows. 
Fire Service Leadership: Theories and Practices incorporates a 
wide array of classic and contemporary leadership theories used 

throughout all occupational environments and translates these management principles so 
that they can be readily implemented by both fi re chiefs and offi cers. Whether you are a 
current or aspiring fi re service leader, you can turn to Fire Service Leadership: Theories and 
Practices for the managerial knowledge you need to competently lead your department.

Crew Resource Management
Principles and Practice
Paul LeSage, Jeff T. Dyar, Bruce Evans
ISBN-13: 978-0-7637-7178-2
$46.95*
Paperback • 160 Pages • © 2011

Crew Resource Management (CRM) enables public safety 
teams to make the right decisions in the fi eld quickly, safely, 
and together. CRM stresses the importance of having strong 
leadership in place to guide a team’s decision-making process, 

while encouraging individual team members to share critical information to help the 
team leader make the right decisions during an emergency. Crew Resource Management: 
Principles and Practice will teach you to systematically break down typical communication 
barriers by focusing on the team as a whole with a common goal. 

New Training Programs

From fi re fi ghter to fi re offi cer, Jones and Bartlett Publishers’ (J&B) innovative teaching and learning systems have provided proven results to thousands 
of students worldwide. These programs also offer superior support to busy instructors who often have one foot in the classroom and one in the fi eld. 
Teaching and learning resources include online course management tools, PowerPoint presentations, lesson plans, test banks, student workbooks, 
electronic student assessment tools, and more.

Whether you are a student looking for the tools needed to help you master your trade or an instructor looking for resources developed to keep your life 
easy, J&B is truly your solution.

Fire Offi cer
Principles and Practice
SECOND EDITION
International Association of Fire Chiefs, 
National Fire Protection Association 
ISBN-13: 978-0-7637-5835-6
$57.95*
Paperback • 394 Pages • © 2010

Covers the 2009 edition of NFPA 1021, Standard for Fire 
Offi cer Professional Qualifi cations.

Fire Service Pump Operator
Principles and Practice
International Association of Fire Chiefs, 
National Fire Protection Association 
ISBN-13: 978-0-7637-3908-9
$69.95*
Paperback • 400 Pages • © 2011

Covers the 2009 edition of NFPA 1002, Standard for Fire 
Apparatus Driver/Operator Professional Qualifi cations.

Fundamentals of Technical 
Rescue
International Association of Fire Chiefs, 
National Fire Protection Association 
ISBN-13: 978-0-7637-3837-2
$59.95*
Paperback • 284 Pages • © 2010

Covers the awareness level requirements in the 2009 edition of 
NFPA 1670, Standard on Operations and Training for Technical 
Search and Rescue Incidents.

Hazardous Materials 
Awareness and Operations
International Association of Fire Chiefs, 
National Fire Protection Association, Rob Schnepp 
ISBN-13: 978-0-7637-3872-3
$69.95*
Paperback • 432 Pages • © 2010

Covers the 2008 edition of NFPA 472, Standard for 
Competence of Responders to Hazardous Materials/Weapons of 
Mass Destruction Incidents.

Exam Prep Series Manuals

Each manual in the series is designed to prepare students to sit for training, certifi cation, or promotional examinations by including the same type of 
multiple-choice questions they are likely to encounter on their examination. The practice examinations were written by fi re service personnel and the 
content was validated through current reference materials and technical review committees.

See reverse side for information on how to order

Over 25 manuals are available. Visit www.jbpub.com/IAFC for a 
complete list of Exam Prep Series manuals.

As the fi re service evolves and becomes an increasingly diverse and 

wide array of classic and contemporary leadership theories used 
throughout all occupational environments and translates these management principles so 

Apparatus Driver/Operator Professional Qualifi cations

content was validated through current reference materials and technical review committees.

Additionally, each manual includes:
 • Self-scoring guide with page references to leading resources for   
  further study
 • Winning test-taking tips and helpful hints
 • Extensive coverage of relevant NFPA standards
 • Free access to a 150-question online practice exam (normally valued  
  at $39.00!)




